ABRAGHAT MAHAVIDYALAYA, KRISHNAI

GRIEVANCE & REDRESS CELL

ANNUAL REPOR FOR THE YEAR: 2018-19

Introduction:

The Grievance Redressal Cell (GRC) at Habraghat Mahavidyalaya, Krishnai, was
established to address and resolve complaints and grievances raised by students, faculty, and
staff. The committee aims to ensure a fair and impartial process for resolving issues to maintain
a harmonious and productive academic environment.

Grievances Received and Resolved in the Year: 2018-19
1. Infrastructure Issues: No complain has been received relating to infrastructure issues

during the session 2018-19.

2. Academic Grievances: No complain has been received relating to academic
grievances during the session 2018-19.

3. Administrative Issues: No complain has been received relating to Administrative
issues during the session 2018-19.

4. Student-Teacher Conflicts: No complain has been received relating to student-
Teacher Conflicts during the session 2018-19.

5. Complain Relating to Sexual Harassment: Na complain has been received relating to
Sexual Harassment during the session

2018-19.

6. Complain Relating to Ragging: No complain has been received relating to
Ragging during the session 2018-19.

7. General Grievances:
Complain: Irregularity of News Paper supply in the library
Resolution: Authority is requested to supply news papers regularly for the use of
Students.

Complain: Disturbance causes by Mobile Phone

Resolution: Principal of the college is requested to be strict vigilant on the issue and
accordingly the principal of the college resolve the issue with the help of
disciplinary action committee of the college.

Complain: Disturbances from Senior Students (w
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Resolution: Principal of the college is requested to be strict vigilant on the issue and
accordingly the principal of the college resolve the issue with the help of
disciplinary action committee of the college.

Complain: Psychological Harassment by some student

Resolution: The Committee investigate the matter and it has been found that the
complainants complain is rooted on misunderstanding with the opponent.
The GRC committee settled the matter.

Complain: Pure Drinking Water in Girls Common Room
Resolution: The complain is forwarded to the principal of the college for necessary action
and accordingly the college authority do the needful.

Complain: Complain against the Girls Common Room Secretary regarding Un-hygienic
situation in Girls Common Room

Resolution: The GRC Committee investigate the matter and instructed the girls common
room secretary to maintain proper hygienic condition of the girls common
room through the principal of the college.

Conclusion

The Grievance Redressal Committee at Habraghat Mahavidyalaya has been successful in
addressing and resolving various issues faced by the college community. The committee
remains committed to maintaining a transparent and effective grievance redressal mechanism
to ensure the well-being of all stakeholders. For continuous improvement, the committee
welcomes feedback and suggestions from all members of the college community.

Acknowledgment:
We thank all members of the college community for their cooperation and support in resolving

grievances. Special thanks to the Principal, faculty members, and student representatives for
their active participation and commitment.

Contact Information:

Grievance Redressal Committee,
Habraghat Mahavidyalaya,
Krishnai, Assam - 783126

Email: hmvgrievance@gmail.com
Phone: +91 6002653778

(Dr. M K Das) (Kandarpa Nath)
Principal . Coordinator
Habraghat Mahavidyalaya Grievance and Redressal Cell
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GRIEVANCE & REDRESS CELL

ANNUAL REPOR FOR THE YEAR: 2019-20

Introduction:

The Grievance Redressal Cell (GRC) at Habraghat Mahavidyalaya, Krishnai, was
established to address and resolve complaints and grievances raised by students, faculty, and
staff. The committee aims to ensure a fair and impartial process for resolving issues to
maintain a harmonious and productive academic environment.

Grievances Received and Resolved in the Year: 2019-20
1. Infrastructure Issues: One complain has been received relating to infrastructure issues
during the session 2019-20.

2. Academic Grievances: No complain has been received relating to academic
grievances during the session 2019-20.

3. Administrative Issues: No complain has been received relating to Administrative
issues during the session 2019-20.

4. Student-Teacher Conflicts: No complain has been received relating to student-
Teacher Conflicts during the session 2019-20.

5. Complain Relating to Sexual Harassment: No complain has been received relating to
Sexual Harassment during the session
2019-20

6. Complain Relating to Ragging: No complain has been received relating to
Ragging during the session 2019-20.

7. General Grievances:
Complain: Pure drinking water supply in the Girls’ & Boys’ Common Room.
Resolution: Authority is requested to ensure pure drinking water facility in Girls’ & Boys’

Common Room.

Complain: Increasing number of fan and sitting arrangement in both Girls’ & Boys’
Common Room of the college.

Resolution: Principal of the college is requested to increasing the number of fan and
seating arrangement.



Conclusion

The Grievance Redresses Committee at Habraghat Mahavidyalaya has been successful in
addressing and resolving various issues faced by the college community. The committee
remains committed to maintaining a transparent and effective grievance redressed
mechanism to ensure the well-being of all stakeholders. For continuous improvement, the
committee welcomes feedback and suggestions from all members of the college community.

Acknowledgment:

We thank all members of the college community for their cooperation and support in
resolving grievances. Special thanks to the Principal, faculty members, and student
representatives for their active participation and commitment.

Contact Information:

Grievance Redressal Committee,
Habraghat Mahavidyalaya,
Krishnai, Assam - 783126

Email: hmvgrievance@gmail.com
Phone: 491 6002653778
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(Kandarpa Nath)
Coordinator
Grievance and Redressal Cell
Habraghat Mahavidyalaya

(Dr. M. K. Das)
Principal
Habraghat Mahavidyalaya
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BRAGHAT MAHAVIDYALAYA, KRISHNAI

GRIEVANCE & REDRESS CELL

ANNUAL REPOR FOR THE YEAR: 2020-21

Introduction:

The Grievance Redressal Cell (GRC) at Habraghat Mahavidyalaya, Krishnai, was
established to address and resolve complaints and grievances raised by students, faculty, and
staff. The committee aims to ensure a fair and impartial process for resolving issues to
maintain a harmonious and productive academic environment.

Grievances Recelved and Resolved In the Year: 2020-21
1. Infrastructure Issues: No complain has been received relating to infrastructure issues
during the session 2020-21

2. Academic Grievances: No complain has been received relating to academic
grievances during the session 2020-21.

3. Administrative Issues: No complain has been received relating to Administrative
issues during the session 2020-21

4. Student-Teacher Conflicts: No complain has been received relating to student-
Teacher Conflicts during the session 2020-21
5. Complain Relating to Sexual Harassment: No complain has been received relating to
Sexual Harassment during the session 2020-21
6. Complain Relating to Ragging: No complain has been received relating to
Ragging during the session 2020-21
7. General Grievances:

Complain: Beautification of the college.
Resolution: Authority is requested to take necessary steps to planting some flower tree
and small plant with in the college campus.

Complain: Disturbances from Senior Students

Resolution: Principal of the college is requested to be strict vigilant on the issue and
accordingly the principal of the college resolve the issue with the help of
disciplinary action committee of the college.

Complain: Pure Drinking Water in Boys” Common Room
Resolution:The complain is forwarded to the principal of the college for necessary action
and accordingly the college authority do the needful.

Complain: Disturbance causes by Mobile Phone

21
P - ‘. ( T Habraghat mg
Korlesy,

{OAC, Habraanat M=

havidy aiaun



v P . B
resolution: Principal of the colloge s requested ta he strict vighart on the lssues and

accordingly the principal of the college rosolve the issue with the halp of
disciplinary actlon committee of the college,

Conclusion

The Grievance Redressal Committee at Habraghat Mahavidyalaya has been successful in
addressing and resolving various Issues faced by the college community. The committee

remains committed to maintaining a transparent and effective grievance redressal mechanism
to ensure the well-being of all stakeholders. For continuous improvement, th

e committee
welcomes feedback and suggestions from all members of the college community.

Acknowledgment:

We thank all members of the college community for their cooperation an
resolving grievances. Special thanks to the Principal, faculty members,
representatives for their active participation and commitment.

d support in
and student

Contact Information:

Grievance Redressal Committee,
Habraghat Mahavidyalaya,
Krishnai, Assam - 783126

Email: hmvgrievance@gmail.com
Phone: +91 6002653778

(Dr. M. K. Das)
Principal
Habraghat Mahavidyalaya

Y
(Kandarpa Nath)
Coordinator
Grievance and Redressal Cell

Habraghat Mahavidyalaya
Principal

Habraghat Mahavidyalaya
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BRAGHAT MAHAVIDYALAYA, KRISHNAI

GRIEVANCE & REDRESS CELL

ANNUAL REPOR FOR THE YEAR: 2021-22

Introduction:

The Grievance Redressal Cell (GRC) at Habraghat Mahavidyalaya, Krishnai, was
established to address and resolve complaints and grievances raised by students, faculty, and
staff. The committee aims to ensure a fair and impartial process for resolving issues to
maintain a harmonious and productive academic environment.

Grievances Received and Resolved in the Year: 2021-22
1. Infrastructure Issues: No complain has been received relating to infrastructure issues

during the session 2021-22

2. Academic Grievances: No complain has been received relating to academic
grievances during the session 2021-22

3. Administrative Issues: No complain has been received relating to Administrative
issues during the session 2021-22

4. Student-Teacher Conflicts: No complain has been received relating to student-
Teacher Conflicts during the session 2021-22

5. Complain Relating to Sexual Harassment: No complain has been received relating to
Sexual Harassment during the session 2021-22

6. Complain Relating to Ragging: No complain has been received relating to
Ragging during the session 2021-22

7. General Grievances:

Complain: Pure Drinking Water in Girls Common Room
Resolution: The complain is forwarded to the principal of the college for necessary action
and accordingly the college authority do the needful.

Complain: Increasing seating arrangement in Boys’ Common Room
Resolution: The GRC Committee instructed to the Secretary of Boys’ Common Room, to
use his fund to increase the seating capacity of the student in the Boy’
Common room.
Complain: Beautification of the college.
Resolution: Authority is requested to take necessary steps to planting some flower tree
and small plant with in the college campus and make the campus green.




Conclusion

The Gn.evance Redress Committee at Habraghat Mahavidyalaya has been successful in
addressing and resolving various issues faced by the college community. The committee
remains committed to maintaining a transparent and effective grievance redress mechanism
to ensure the well-being of all stakeholders. For continuous improvement, the committee
welcomes feedback and suggestions from all members of the college community.

Acknowledgment:

We thank all members of the college community for their cooperation and support in

resolving grievances. Special thanks to the Principal, faculty members, and student
representatives for their active participation and commitment.

Contact Information:

Grievance Redressal Committee,
Habraghat Mahavidyalaya,
Krishnai, Assam - 783126

Email: hmvgrievance@gmail.com
Phone: +91 6002653778

(Dr. M. K. Das)
Principal
Habraghat Mahavidyalaya

(Kandarpa Nath)
Coordinator
Grievance and Redressal Cell
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HABRAGHAT MAHAVIDYALAYA, KRISHNAI

GRIEVANCE 8 REDRESS CELL

L REPOR FOR THE YEAR: 2022-23

Introduction:

The Grievance Redress Cell (GRC) at Habraghat Mahavidyalaya, Krishnai, was
established to address and resolve complaints and grievances ralsed by students, faculty, and
staff. The committee aims to ensure a fair and impartial process for resolving issues to
maintain a harmonious and productive academic environment.

Grievances Received and Resolved in the Year: 2022-23
1. Infrastructure Issues: No complain has been received relating to infrastructure issues
during the session 2022-23

2. Academic Grievances: No complain has been received relating to academic
grievances during the session 2022-23.

3. Administrative Issues: No complain has been received relating to Administrative
issues during the session 2022-23.

4. Student-Teacher Conflicts: No complain has been received relating to student-
‘ Teacher Conflicts during the session 2022-23
5. Complain Relating to Sexual Harassment: No complain has been received relating to
Sexual Harassment during the session
2022-23.

6. Complain Relating to Ragging: No complain has been received relating to
Ragging during the session 2022-23.

7. General Grievances: No complain has been received

Contact Information:

Grievance Redressal Committee,
Habraghat Mahavidyalaya,
Krishnai, Assam - 783126

Email: hmvgrievance@gmail.com
Phone: +91 6002653778
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